
 
 
 
 

Conference Program  
 
 
 
 
 

Conference Registration  
2nd floor, East Tower  

 
Wednesday 7:00am-8:00 am, 4:00pm-8:00pm  

Thursday 7:00am-6:00pm  
Friday 7:00am-7:00pm  

Saturday 7:00am-7:00pm  
Sunday 7:00am-2:00pm 

 
 
 
 

All sessions are on the 1st, 2nd, and 3rd floors of the East Tower. 
 



Wednesday, May 30, 2007 
 
8:00 a.m.-5:00 p.m. Pre-conference: Metadata Standards and Applications (2 days) 

Presenter:  Diane Hillmann, Cornell University, and Rhonda Marker, 
Rutgers University 
Room: Nunn 

 
This workshop was developed by ALCTS/LC as part of the Cataloging for 
the 21st Century series.  It provides an overview of basic concepts for 
21st century bibliographic control of digital libraries, focusing on non-
MARC metadata standards.  The workshop examines different types of 
metadata standards and applications, comparing and contrasting them to 
the traditional cataloging environment.  The goal of the workshop is to 
help prepare catalogers to work within the emerging digital information 
environment so that they can relate their existing knowledge to the new 
digital environment. 

 
 Pre-conference: SCCTP Integrating Resources Workshop (2 days) 

   Presenter: Joseph Hinger, St. John’s University 
   Room: Breathitt 
 

This workshop is based on the revised chapters 9 and 12 of AACR2 and 
covers all integrating resources, with an emphasis on electronic 
resources. The workshop covers the new rules that have been added to 
these chapters and will provide timely guidance to monograph, serials, 
and electronic resource catalogers who may be responsible for cataloging 
them. Sessions include: Identification of integrating resources; 
instructions for cataloging updating websites, databases, and looseleafs; 
changing and modifying existing records; practical case studies; and, 
resource selection and options for access. 

 
Thursday, May 31, 2007 
 
7:00 a.m.  Internet Café opens 
   Room: Fields 
 
8:00 a.m.-3:00 p.m. Pre-conference: Metadata Standards and Applications (day 2) 
   Room: Nunn 
 

 Pre-conference: SCCTP Integrating Resources Workshop (day 2) 
   Room: Breathitt 
 
8:30 a.m.-3:30 p.m. Pre-conference: SCCTP Electronic Serials Cataloging Workshop 
   Presenter: Jeanne Baker, University of Maryland Libraries 
   Room: Clements 
 

This workshop is a hands-on training course for cataloging electronic 
serials distributed through the Web. It is based on international (AACR2, 
MARC21) and national (CONSER) standard cataloging practice. The 
workshop is designed for those who have previous cataloging experience. 
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It presents methods for cataloging electronic serials, including 
aggregations and packages and online versions, but does not cover 
integrating resources. 
 

8:00 a.m.-12:00 p.m. Publishing 101 -- The Basics of Academic Publishing 
   Presenter: Zachary Rolnik, Now Publishers 
   Room: Wilkinson 
 

Why do publishers publish?  How do they choose content?  How do they 
make money?  What are their costs?  How do they add value?  This 
session examines what is involved in the business of publishing from a 
very basic perspective.  Topics will include, but not be limited to, some 
basic history, an overview of the STM publishing market, the structure 
and roles of a publishing company, content acquisition and development, 
publication and production, sales and marketing, commercial aspects, the 
internet and digital media, and the publisher-vendor-library relationship.  
Participants will come away with a better understanding of how a 
publisher operates and the various input required that result in a 
published product.  This will include some practical examples and case 
studies.  While book publishing will be discussed, the focus is on serial 
publishing. 

 
10:30 a.m.-12:30 p.m. Walking Tour of Downtown Louisville  
    
   Walk along the streets of downtown Louisville and see the rich   
   architecture of Louisville’s historic cast iron storefront buildings, as well as 
   more modern skyscrapers.  You will enjoy a view of the Ohio River,  
   including the “Falls of the Ohio”, where Lewis and Clark began their  
   expedition to the Northwest Territory. You will also enjoy a stop at   
   Glassworks, where you will see the magic and beauty of glass.  Next on  
   the walk will be the Louisville Government Center, where you will learn  
   about the city’s French connection.  Actors Theatre of Louisville, founded  
   in 1964, the winner of numerous awards and worldwide recognition of  
   excellence, and host of the annual Humana Festival of New American  
   Plays, is the last stop.  
   Time:  Approximately 2 hour walking tour with one water and rest stop.  
   Distance: Approximately 1½ miles on flat ground.   
   Please wear comfortable shoes.  Sign up in advance or at registration. 
    
   Cost: $12.00 per person.   
 
10:30 a.m.-2:30 p.m.  Churchill Downs Bus Tour  
 

This bus tour begins with a drive through Old Louisville, a breathtakingly 
beautiful Victorian neighborhood.  Old Louisville is a National 
Preservation District, the third largest in the nation, and the largest 
Victorian district in the United States, and home to such notables as 
Madison Cawein, Kentucky’s first Poet Laureate, and Alice Hegan Rice, 
author of Mrs. Wiggs of the Cabbage Patch.  The next stop is Churchill 
Downs, home of the Kentucky Derby.  You’ll visit the Kentucky Derby 
Museum and see "The Greatest Race", a 360 degree video wall that 

 3

http://www.louisvilleglassworks.com/
http://www.actorstheatre.org/
http://www.oldlouisville.com/
http://www.churchilldowns.com/
http://www.churchilldowns.com/
http://www.kentuckyderby.com/2006
http://www.derbymuseum.org/
http://www.derbymuseum.org/


sketches the history and experience of the Kentucky Derby.  Then you 
will be served lunch at Buck’s Restaurant, one of the most elegant dining 
spots in Louisville with its trademark bouquet of white flowers.  
Time:  Approximately 4 hours in length, including the walking tour at 
Churchill Downs.   
Tour maximum:  45 guests  Sign up in advance or at registration. 
 
Cost: $45.00 per person inclusive 
 

1:00 p.m.-3:00 p.m.   Louisville Stoneware Bus Tour  
 

A bus will take you to Louisville Stoneware, founded in 1815, and one of 
the oldest stoneware manufacturers in the United States.  Artisans use 
centuries-old ceramic techniques to create products that are timeless and 
unique. Tour the factory and see artisans shaping stoneware clay into 
beautiful functional art.  Then browse the showroom, and, perhaps, 
purchase a collectible that you will enjoy for years to come.  
Time:  Approximately 2 hours in length. 
Tour maximum: 28 guests   Sign up in advance or at registration. 
 
Cost: $27.00 per person inclusive. 

 
1:30 p.m.-2:30 p.m. Committee Chairs Meeting 
   Room: Wilkinson 
 
3:00 p.m.-4:00 p.m. First Timers/Mentoring Reception 
   Room: Carroll-Ford 
 

The First-Timers’ Reception is held to welcome newcomers to the NASIG 
organization and conference, provide a venue for mentors and mentees 
to meet for the first time, and create networking opportunities.  It’s a great 
way to start the conference.   
 

4:30 p.m.-5:30 p.m. Opening Program 
   Room: Grand Ballroom B & C 
 

Local welcome by Hannelore Rader, Dean of the University of Louisville 
Libraries, awards ceremony, and presentation by Louisville historian 
Professor Tom Owen.  
 

6:00 p.m.  Internet Café closes 
   Room: Fields  

 
6:00 p.m.-10:00 p.m. Reception at the Frazier Museum 
   

Thursday night, following our welcome session, there will be a reception 
at the Frazier International History Museum.  Journey through 1000 years 
of history covering two continents, including viewing the Museum’s 
permanent collection of arms and related artifacts made between the 16th 
and 20th centuries, mostly of American origin. Watch the Elizabethan 
sword masters demonstration, and listen to an interpreter describe the 
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execution of Anne Boleyn.  Enjoy heavy hors d’oeuvres and listen to a 
bluegrass band on the Roof-top Garden, overlooking the Ohio River. 
 
The Museum is located at 829 West Main Street, within easy walking 
distance from the Galt House.  Transportation will be available for those 
with special needs. 
 

10:00 p.m.-Midnight Late Night Social 
 
   Join your colleagues and friends for an informal get-together in Al J’s Bar  
   located in the Galt House Conservatory.   
 
Friday, June 1, 2007 
 
6:30 a.m.-8:00 a.m. Breakfast 
   Room: Café Magnolia 
 
7:00 a.m.  Speakers Breakfast 
   Room: Liverpool 
 
7:00 a.m.  Internet Café opens 
   Room: Fields 
 
8:00 a.m.-8:15 a.m. Poster set-up 
   Room: Wetherby Exhibit Hall 
 
8:30 a.m.-9:30 a.m. Vision Session I 
   The Evolution of Reading and Writing in the Networked Era 
   Presenter: Bob Stein, USC Anneberg Center 
   Room: Grand Ballroom B & C 
 

For the past several hundred years, intellectual discourse has been 
shaped by the rhythms and hierarchies inherent in the nature of print. As 
discourse shifts from page to screen, and more significantly to a 
networked environment, the old definitions and relations are undergoing 
unimagined changes. The shift in our world view from individual to 
network holds the promise of a radical reconfiguration in culture. Notions 
of authority are being challenged. The roles of author and reader are 
morphing and blurring. Publishing, methods of distribution, peer review 
and copyright - every crucial aspect of the way we move ideas around  - 
is up for grabs. The new digital technologies afford vastly different 
outcomes ranging from oppressive to liberating.  How we make this shift 
has critical long term implications for human society. 
 
Bob Stein is Director of the Institute for the Future of the Book and 
founder of The Voyager Company. For 13 years he led the development 
of over 300 titles in 'The Criterion Collection', a series of definitive films on 
videodisc, and more than 75 CD ROM titles including the CD Companion 
to Beethoven's Ninth Symphony, 'Who Built America', and the Voyager 
edition of 'Macbeth'. Previous to Voyager, Stein worked with Alan Kay in 
the Research Group at Atari on a variety of electronic publishing projects. 
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Eight years ago, Stein started 'Night Kitchen' to develop authoring tools 
for the next generation of electronic publishing. That work is now being 
continued at the Institute for the Future of the Book. 
 

9:30 a.m.-5:15 p.m. Poster Sessions 
   Room: Wetherby Exhibit Hall   
 
9:30 a.m.-10:15 a.m. Break 
   Room: Wetherby Exhibit Hall 
 
10:15 a.m.-11:45 a.m. Strategy Sessions, Group A 
 
   On Your Mark, Get Set … Talk!: The First-Ever NASIG Speed Rounds 
   Moderator: Yvette Diven, Proquest CSA    
   Room: Nunn 
 

Ever find that you don’t have time to talk with the publishers who attend 
NASIG conferences? Wish you could talk with them all? Don’t miss your 
chance! The odds are even and everyone is welcome to join in at the 
table. These interactive, round robin sessions are designed to bring 
groups of librarians together with publishers for 5-10 minute “speed 
round” discussions of any serials topic – except pricing! It’s not a vendor 
fair – or a horse race. It’s just a great opportunity to get talking in an 
atmosphere of good old Kentucky hospitality. 

 
Column People: What's their Future in a World of Blogs?   The Role 
of Columnists in Academic Journals 
Presenters: Allan Scherlen, Appalachian State University, and Bob 
Nardini, Coutts Information Services 
Room: Breathitt 
 
In this session, two academic journal column editors lead a discussion on 
the role and future of columns in academic journals  in general and library 
journals in particular.  Does the column continue to offer opportunities for 
journals to present needed perspectives or has the column's importance 
diminished, even rendered obsolete, by new e-venues (such as blogs), 
evolving user behavior (such as aggregated article searching), and other 
developments in scholarly communication? As column editors of Serials 
Review and Against the Grain, the presenters are intrigued by how 
column editors regard the function and future of their columns and their 
role as editors and writers. Yet, literature on this mainstay of the 
publishing world is limited.  This session addresses the need for appraisal 
of traditional publishing venues such as columns during a time of radical 
transition in scholarly communication. 
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What’s Different about the Social Sciences? Why One Size Doesn’t 
Fit All 
Presenter: Leo Walford, SAGE Publications 
Room: Jones 
 
So much of the change that is going on in the serials industry is being 
driven by the needs or perceived needs of the science communities and 
their publishing. Social scientists and their publishers may be caught up in 
this change, but is it what's right for them? This presentation will examine 
developments in the journals industry from the perspective of the needs 
of the social science communities, highlighting differences and pointing to 
approaches to publishing and knowledge dissemination that will 
recognize the different needs of different research communities.  
 
 
The Journal Supply Chain Efficiency Improvement Pilot: What's 
Good, What's Bad, What's Missing 
Presenter: Donald Chvatal, Ringgold, Inc.  
Room: Sampson 
 
This session includes a summary of findings of a Pilot Project to examine 
the value of establishing unique identifiers for institutional subscribers to 
journals. Such an identifier would support all elements in the journal 
supply chain. Initial participants include Swets Information Services, the 
British Library, HighWire Press and representative publishers (including 
Oxford and Rockefeller university presses) and Ringgold, Inc. The Pilot 
started work in January, 2006, and is expected to conclude sometime in 
2007. See the following link for details and vision: 
http://www.journalsupplychain.com/
 
 
How Does Digitization Affect Scholarship? 
Presenter: Roger C. Schonfeld, Ithaka 
Room: French 
 
Many electronic journal platforms report usage numbers that are simply 
astounding, and electronic journals are clearly achieving far greater 
usage than print journals ever did. But these usage data may reflect a 
massive increase in undergraduate journal use, or other factors, leaving 
us to wonder, how if at all has digitization affected scholarship? To 
answer this question, a research project has been designed to determine, 
when a journal issue is digitized, what effect is there on subsequent 
citations to its articles?  After a brief discussion of our methodology and 
extensive data collection, most of the presentation will be devoted to a 
review of our findings  and a discussion of their implications. In particular, 
we will cover findings in three specific disciplines, history, economics/ 
business, and biology, in an attempt to explore how digitization may have 
a differential effect on scholarship by discipline. 
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From Tech Services to Leadership 
Moderator:  Anne E. McKee, Greater Western Library Alliance 
Room: Wilkinson 
 
Joyce Ogburn (Director of Marriott Library at the University of Utah), 
Karen Calhoun (Assistant University Librarian for Technical Services at 
Cornell University) and Carol Pitts Diedrichs (Dean of Libraries at the 
University of Kentucky) will relate the skills learned in Technical Services 
to demonstrating library leadership. 

 
12:00 p.m.-1:30 p.m. Recognition Lunch & Business Meeting 
   Room: Grand Ballroom A 
 
1:45 p.m.-2:45 p.m. Tactics Sessions, Group A 
 

Successive Entry, Latest Entry or None of the Above? How the 
MARC21 Authorities Format, the Concept of a Work and FRBR 
Revitalize Serials Management 
Presenters:  Katherine C. Adams, Yale University, Matthew Beacom, 
Yale University, and Britta Santamauro, Yale University 
Room: Nunn 
 
The fluid world of serials cataloging is ill served by current strategies of 
bibliographic control. Utilizing the MARC 21 authorities format, the 
Smiraglian definition of a Work, and FRBR, we propose to test an 
alternative model of cataloging serials. Taking a small number of extant 
titles, we ask if the MARC authorities format can control serials at the title 
(and thus the work or super work) level. After mapping some bibliographic 
data to the authorities format, we tease out the ramifications. We explore 
how this approach changes the MARC21 format, cataloging policies, 
interface design, and the user experience 
 
 
Serials as a Public Service: We’re One Happy Family 
Presenters:  Jennifer Duncan, Utah State University, and Sylvia 
McAphee, University of Alabama-Birmingham 
Room: Breathitt 
 
In today’s library, serials and e-resource specialists must bridge  the 
traditional line between Technical and Public Services to promote 
collaboration.  In this session, learn the advantages of having these staff 
members maintain a connection to both divisions regardless of reporting 
structure.  The result is a more unified staff, smoother workflows, 
enhanced morale, and increased understanding of the library as a 
whole— all of which leads to exceptional customer service. Tactics 
include:  cross training; developing joint projects; maximizing 
communication through technology; participating in strategic meetings; 
working a public services desk; and conducting library instruction both for 
staff and patrons. 
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Betting a Strong Hand in the Game of Electronic Resource 
Management 
Presenters:  Paoshan Yue, University of Nevada, Reno Libraries, and 
Liz Burnette, North Carolina State University Libraries 
Room: Wilkinson 
 
Staffing, tools, and workflows are three main cards in the game of 
electronic resource management.  How do you creatively leverage the 
best of the three to create an e-resource management model that will 
meet the needs of your users?  People (i.e. staffing) choose tools and 
design workflows; tools stimulate skill upgrade in people and workflow 
changes; workflows incorporate people and tools.  Topics covered in this 
session include an overview of staffing, tools, and workflows, workflow 
analysis and design, as well as e-resource access management design.  
The presenters will also discuss the models developed at the North 
Carolina State University Libraries, where e-resource processing is 
integrated into its print serials workflows, and the University of Nevada, 
Reno Libraries, where a comprehensive e-resource access management 
strategy is developed to leverage the strength of its limited staffing, who 
are stronger in database management than in cataloging. 
 
 
We all are Winners: Training Silents to Millennials to work as a Team 
Presenters:  JoAnne Deeken, University of Tennessee Hodges 
Library, and Paula L.Webb, Delta State University  
Room: Sampson 
 
The Serials Department is always in a constant state of change, but often 
the personnel inside the Serials do not change. As many department 
heads and personnel know, their daily duties can change dramatically 
from year to year. This leads us to the question, what is the best method 
of teaching personnel how to use upgraded and new software? How do 
you prepare your staff if the library purchases a new ILS or they have to 
learn a new RDA that will affect cataloging? How do you get everyone to 
understand the new ERMS system or an upgraded version of Sirsi 
Workflows with a new interface?  
 
In our workforce today, we are dealing with as many as four different 
generations, including the Silent Generation, Baby Boomers, Generation 
X and the Millennials. In addition to generational differences we have to 
consider there is also learning differences such as auditory, visual, tactile, 
kinesthetic learners. This session will give approaches to effective 
teaching of these generations and learning styles. Are there approaches 
that work for all personnel? Are there approaches that don’t work for any 
personnel? How can you tailor training sessions to take advantage of all 
learning styles? Come to our session and gain hands-on, practical tips to 
provide effective training. 
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Straight from the Horse's Mouth: New and Not-So New  Serialists 
Share Experiences 
Presenters: Susan Davis, University of Buffalo, State University of 
New York, and Sarah Morris, Illinois College of Optometry 
Room: French  
 
Two serials librarians, one experienced and one newcomer, discuss a 
variety of case studies encountered in everyday workplace situations. 
Their perspectives will juxtapose the knowledge a new serials librarian 
brings to the job with the experience of a seasoned veteran, and provide 
insight into how different generations of librarians look at the same 
situation and how the serials world has changed over time. They plan to 
offer some practical tips in working through the case studies; explaining 
both points of view and helping both newcomers in their quest for serials 
wisdom and seasoned veterans in their roles as colleagues, supervisors 
and mentors. 
 
Making Sense of Your Usage Statistics 
Presenter:  Bob Schufreider, MPS Technologies   
Room: Jones 
 
Libraries are constantly justifying their expenses, especially as more and 
more electronic resources are becoming available.  How can you tell if 
you are getting the bang for your buck. This  session will show how some 
libraries are using their vendor’s usage statistics to justify the expense. 
Plus a vendor will discuss the latest technologies and standards designed 
to make collection and integration of those statistics less time-consuming 
and more effective. 
 
Collaboration and Organization for Successful Serials  Cancellation 
Presenters: Susanne Clement, University of Kansas, Gaele Gillespie, 
University of Kansas, and Sarah Tusa, Lamar University 
Room: Laffoon 
 
Serials cancellations are dreaded equally by librarians and faculty.  
Previously, faculty reviewed title lists, and we canceled what they 
recommended. Today’s cancellation process is more complex. There has 
to be a context and a timetable.  Reports must include at least data about 
historical pricing and titles associated with e-packages that aren't 
cancellable.  Although libraries’ workflows differ, there are basic steps 
necessary to carry out a successful cancellation process.  In this joint 
presentation, we will demonstrate how integrated planning and the use of 
serials management tools are used to organize complex information into 
useable data. It takes early and collaborative planning between Collection 
Development, teaching faculty, and Serials Technical Services to make a 
dreaded process less painful and more effective. 

 
2:45 p.m.-3:15 p.m. Break 
   Room: Wetherby Exhibit Hall 
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2:45 p.m.-4:15 p.m. Poster Session Presenters available 
   Room: Wetherby Exhibit Hall 
    
3:15 p.m.-4:15 p.m. Discussion Group: ER & L Forum 
   Group Leader: Dana Walker, University of Georgia Libraries 
   Room: Wilkinson 
 

Join Dana Walker to discuss the Electronic Resources and Libraries 
Forum. 

Electronic Resources & Libraries is both a virtual community and a 
physical conference. The ideas behind ER&L came from the results of a 
survey sent out to librarians on the Electronic Resources In Libraries 
listserv in July 2005. The results indicated a need to look more closely at 
the state of electronic resources in libraries and to create a community of 
professionals from various backgrounds and approaches to get a grasp of 
issues surrounding the changes made in libraries in the digital age.  

At NASIG, we would like to host a discussion to focus on improving the 
current state of libraries, to create and share what we are doing, and to 
define the future direction of products, services and content within the 
context of electronic resources. We will explore ideas of how to create a 
community, an understanding, and a vocabulary about how we need to 
manage and make accessible our electronic content which is taking over 
more and more of our materials budgets. 
 

 
4:30 p.m.-6:00 p.m. Strategy Sessions, Group B 

 
On Your Mark, Get Set … Talk!: The First-Ever NASIG Speed Rounds 
Presenter: Yvette Diven, Proquest CSA    
Room: Nunn 
 
Ever find that you don’t have time to talk with the publishers who attend 
NASIG conferences? Wish you could talk with them all? Don’t miss your 
chance! The odds are even and everyone is welcome to join in at the 
table. These interactive, round robin sessions are designed to bring 
groups of librarians together with publishers for 5-10 minute “speed 
round” discussions of any serials topic – except pricing! It’s not a vendor 
fair – or a horse race. It’s just a great opportunity to get talking in an 
atmosphere of good old Kentucky hospitality. 
 
 
It Takes a Community; The CLOCKSS Initiative 
Presenter: Victoria Reich, CLOCKSS Initiative, LOCKSS Program,  
Stanford University Libraries 
Room: Breathitt 
 
How will you ensure researchers have access to electronic content in the 
future?  What happens when journals get sold, or lost in the shuffle of a 
merger?  These questions vex librarians and publishers alike, but 
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CLOCKSS has answers.  CLOCKSS (Controlled Lots of Copies Keep 
Stuff Safe) is a community-wide endeavor built upon the widely-used 
LOCKSS system. CLOCKSS is working to guarantee long-term access to 
digital materials regardless of ability to pay.  Come learn who the key 
players are, and find out why CLOCKSS was recently awarded the first-
ever ALCTS Outstanding Collaboration Citation.  This session is a 
must for anyone who wants to learn about a vital, robust and 
comprehensive effort to preserve the scholarly record for future 
generations. 
 
 
Academic Journal Publishing 
Presenter:  Peter Binfield, Sage Publications   
Room: Wilkinson 
  
The NASIG conferences are an ideal forum for librarians to interact with 
publishers, however there is still a certain amount of mysticism about 
what it is that a professional academic publisher actually does and how 
and where they add value to the publication chain. This session will allow 
three publishers from a variety of companies (ranging from large and well 
established, to smaller and more recently formed) to present a broad 
stroke overview of their industry and how they go about the process of 
publishing and distributing academic journals in the 21st century. 
Specifically, what do they do, how we do they do it and why do they do 
what it is that they do. Topics expected to be covered include the launch 
and acquisition of journals; the peer review process; the tools and 
services supplied to authors and editors; the production processes 
employed; special legal and copyright issues; marketing and distribution 
strategies; usage concerns and so forth. After the presentations, the 
panel will take questions. 
 
 
Cooperative Trends in Digital Archiving: An Open Discussion 
Presenters: Eileen Fenton, Portico, Daviess Menefee, Elsevier,  and 
Marilyn Geller, Lesley University 
Room: Sampson 
 
Digital archiving and preservation have both been critical issues 
central to the acceptance of e-resources in the library.  This session 
focuses on emerging cooperative developments in digital archiving from 
the perspective of the provider, publisher and librarian.  Eileen Fenton 
from Portico, Daviess Menefee from Elsevier and Marilyn Geller from 
Lesley University will discuss the issues and their roles in this new area of 
cooperation.    Portico will describe its role and strategy in the area 
of preservation. Elsevier will discuss how the Portico model meets the 
needs of publishers.  Marilyn Geller will relate how the new model fits into 
their strategy for long-term archiving and preservation. 
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Tumbling Dice: Publishers, Aggregators, and ERM 
Presenters:  Sandy Hurd, Innovative Interfaces, Inc., Linda Miller,  
Library of Congress, and Kathy Klemperer, Library and Information 
Systems Consulting 
Room: Laffoon 
 
E-resources librarians today function in a world of constant data change 
and movement. In order to effectively manage collections and meet 
fiduciary responsibilities, librarians face a host of decisions and concerns 
that rely upon rapid and accurate exchange of information to and from 
publishers, aggregators, and PAMS.  Loading data of many types into 
ERM systems is vital. Our reliance on standards is greater than ever, and 
there is a tremendous need for their implementation.  ONIX for Serials 
standards embrace a potential to update URLs and holdings information 
almost as soon as electronic issues appear.  Technical issues are trivial 
in comparison with marketplace issues as organizations position 
themselves to provide appropriate services to users. This session will 
give attendees a solid understanding of how critical accurate metadata is 
to ERM systems, and how it works to manage subscriptions and 
collections and to improve access, linking, searching, and discovery. 

     
5:45 p.m.  Poster Sessions end 
 
6:30 p.m.  Internet Café closes 
   Room: Fields 
 
6:30 p.m.  Dine Arounds begin   
   Sign up sheets at the Registration Desk 
 
6:00 p.m.-10:00 p.m. Gallery Hop 
 

On the first Friday of every month the Transit Authority of River City, 
(TARC) and Louisville's downtown galleries invite you to visit the 
community's Art Zone, a concentrated area where visual arts are 
flourishing. The Gallery Hop is scheduled for June 1, 2007.  The Galt 
House is located just off Main Street, so just hop on a free TARC trolley 
and take a ride along the Main, Market Street and 4th Street corridors to 
visit participating galleries. 

 
9:00 p.m.-midnight Late Night Social and Fundraiser: Bourbon Tasting 
   Location: Jockey Silks Bar 
 

What is the difference between bourbon and whiskey?  Can just any 
bourbon be “Kentucky bourbon?”  Join your colleagues in the Jockey 
Silks Bourbon Bar, located on the 2nd floor of the West Tower of the 
Galt House for a bourbon tasting.  Learn about bourbon from the experts 
since the Jockey Silks boasts one of the largest Bourbon collections 
anywhere.  Sign up in advance or at the registration desk. 
 
Cost:  $30.00 per person inclusive.      
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Saturday, June 2, 2007 
 
6:00 a.m.  Fun Run/Walk 
   Throw your sneakers on and join your colleagues bright and early for this 
   pre-arranged run/walk.  For full details, along with route map, ask at the  
   conference registration desk. 
 
6:30 a.m.-8:00 a.m. Breakfast 
   Room: Café Magnolia 
 
7:00 a.m.  Internet Café opens 
   Room: Fields 
 
8:00 a.m.-9:00 a.m. Vision Session II 
   Hurry up, please.  It's Time. -- State of Emergency 
   Presenter: Karen Schneider 
   Room: Grand Ballroom B & C 
 

Lately it seems that serials librarians have lost control over the journal 
side of the bibliographic universe through agreements that relinquish our 
control over electronic collections. What can we do to stem the tide? 
What some librarians have already done. 
  
Karen G. Schneider’s library career has spanned from rural public 
libraries to managing a library for the Environmental Protection Agency. 
She writes at the ALA Techsource blog and at her personal blog, Free 
Range Librarian. 

 
 
9:15 a.m.-10:45 a.m. Strategy Sessions, Group A 
 

Column People: What's their Future in a World of Blogs?  The Role 
of Columnists in Academic Journals 
Presenters: Allan Scherlen, Appalachian State University, and Bob 
Nardini, Coutts Information Services 
Room: Nunn 
 
In this session, two academic journal column editors lead a discussion on 
the role and future of columns in academic journals in general and library 
journals in particular.  Does the column continue to offer opportunities for 
journals to present needed perspectives or has the column's importance 
diminished, even rendered obsolete, by new e-venues (such as blogs), 
evolving user behavior (such as aggregated article searching), and other 
developments in scholarly communication? As column editors of Serials 
Review and Against the Grain, the presenters are intrigued by how 
column editors regard the function and future of their columns and their 
role as editors and writers. Yet, literature on this mainstay of the 
publishing world is limited.  This session addresses the need for appraisal 
of traditional publishing venues such as columns during a time of radical 
transition in scholarly communication. 
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What’s Different About the Social Sciences? Why One Size Doesn’t 
Fit All 
Presenter: Leo Walford, SAGE Publications 
Room: Breathitt 
 
So much of the change that is going on in the serials industry is being 
driven by the needs or perceived needs of the science communities and 
their publishing. Social scientists and their publishers may be caught up in 
this change, but is it what's right for them? This presentation will examine 
developments in the journals industry from the perspective of the needs 
of the social science communities, highlighting differences and pointing to 
approaches to publishing and knowledge dissemination that will 
recognize the different needs of different research communities.  
 
 
 
The Journal Supply Chain Efficiency Improvement Pilot:  What's 
Good, What's Bad, What's Missing 
Presenter: Donald Chvatal, Ringgold, Inc. 
Room: Wilkinson 
 
This session includes a summary of findings of a Pilot Project to examine 
the value of establishing unique identifiers for institutional subscribers to 
journals, such an identifier would support all elements in the journal 
supply chain. Initial participants include Swets Information Services, the 
British Library, HighWire Press and representative publishers (including 
Oxford and Rockefeller university presses) and Ringgold, Inc. The Pilot 
started work in January, 2006, and is expected to conclude sometime in 
2007. See the following link for details and vision: 
http://www.journalsupplychain.com/
 
 
 
How Does Digitization Affect Scholarship? 
Presenter: Roger C. Schonfeld, Ithaka 
Room: Sampson 
 
Many electronic journal platforms report usage numbers that are simply 
astounding, and electronic journals are clearly achieving far greater 
usage than print journals ever did. But these usage data may reflect a 
massive increase in undergraduate journal use, or other factors, leaving 
us to wonder, how if at all has digitization affected scholarship? To 
answer this question, a research project has been designed to determine, 
when a journal issue is digitized, what effect is there on subsequent 
citations to its articles? After a brief discussion of our methodology and 
extensive data collection, most of the presentation will be devoted to a 
review of our findings and a discussion of their implications. In particular, 
we will cover findings in three specific disciplines, history, 
economics/business, and biology, in an attempt to explore how 
digitization may have a differential effect on scholarship by discipline. 
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Hitting the Trifecta: Alternative Career Paths for those with an M.L.S. 
Moderator:  Anne E. McKee, Greater Western Library Alliance 
Panelists:  Beverley Geer, Michael Markwith, Steve Oberg, Bob Schatz, 
and Christine Stamison 
Room: Laffoon 
 
"Regeneration," "diversification" and "redesign" are buzzwords tossed 
around constantly in today’s job market. Those with M.L.S. degrees are 
facing a sea change of options in their career paths. While these new 
opportunities can be exhilarating and exciting, they can be somewhat 
daunting as well. This panel of librarians will discuss the unique twists 
and turns of their very divergent careers and offer suggestions on how to 
market your M.L.S. degree for nontraditional jobs. We anticipate and 
encourage a high level of discussion between the panel and the 
audience. 
 

10:45 a.m.-11:15 a.m. Break 
   Room: Wetherby Exhibit Hall 
 
11:15 a.m.-12:15 p.m. Tactics Sessions, Group B 
 

Verbal Bourbon: Speaking Secrets to Intoxicate Your Audience 
Presenter: Jeff Slagell, Delta State University 
Room: McCreary 
 
It can be surprising how much public speaking members of the library 
profession are required to do on a regular basis. Assignments can range 
from an informal committee meeting report to a national conference 
presentation. However, regardless of the venue, there are certain 
underlying strategies and skills that can be utilized to successfully 
express yourself and entertain your audience. This session will offer 
advice on how to enhance presentation styles by discussing various 
topics including: knowing your target audience, using humor, information 
organization, and thinking on your feet. 
 
Education Trifecta: Win Attention, Place Knowledge, Show 
Understanding 
Presenters: Steve Black, College of Saint Rose, Virginia Taffurelli, 
New York Public Library, and Betsy J. Redman, Arizona State 
University 
Room: Breathitt 
 
With the exception of cataloging, library schools offer few classes 
covering technical services in general or serials in particular.  Most 
managers are forced to learn "on the job."  Although local practices vary 
widely, there are standard guidelines for most activities.  Two presenters 
offer practical tips on developing the course content, balancing reading 
assignments, exercises and quizzes, and much more based on their 
personal experiences with instructing an online CE course.  A third 
presenter shares his experience of four years teaching a serials course to 
talk about the topics covered, the areas students find most interesting and 
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most difficult, and the particular pleasures and challenges of teaching the 
course. 
 
ERM on a Shoestring; Betting on an Alternative Solution 
Presenters:  Dalene Hawthorne, Emporia State University, and 
Jennifer Watson, University of Tennessee Health Center 
Room: Wilkinson 
   
Keeping track of licenses and invoices for electronic resources can be 
complex and time consuming. Commercial electronic resource 
management systems are available, but are expensive. The University of 
Tennessee Health Science Center (UTHSC) uses Blackboard to track 
licenses and invoices for electronic resources, plus Filemaker and 
MySQL databases to manage individual e-journal titles. Emporia State 
University uses their ILS to create suppressed bibliographic records and 
attach scanned license agreements. They use the acquisitions module to 
record their invoices. This session will cover the benefits of each option 
and practical information about how you might set up your own system. 
    
Risky Business: Outsourcing Serials Cataloging 
Presenter: Faye Leibowitz, University of Pittsburgh 
Room: Sampson 
 
The University of Pittsburgh Library System undertook an 
outsourcing/recon project to catalog approx. 900 serial volumes published 
circa 1950-1985. Because no useable shelf list or catalog of the collection 
existed, actual physical items were sent to the outsourcer. Only those 
volumes actually required for cataloging purposes, such as those 
representing "major changes" in the titles, were sent out. Most volumes 
required only in-house processing, such as being added to existing 
MARC holdings records. This presentation will examine the process of 
planning and executing an outsourcing project to catalog a retrospective 
serials collection for which no local documentation is available. 
 
EDI (Electronic Data Interchange) for Libraries, Publishers and 
Agents: The Reality Show -- SUSHI, ONIX and ? 
Presenter: Tina Feick, Swets Information Services   
Room: Laffoon 
 
Nearly thirty years ago, agents began sending order files ("tapes") to 
publishers based on a jointly developed standard that continues today 
with some modifications. Though slow in becoming part of library 
automation, EDI for libraries today is primarily utilized for sending claims 
to agents and for agents to send invoices to libraries. In this session, an 
agent and a librarian will discuss the practical points of EDI and what you 
need to know when you are implementing EDI. This session will also 
focus on what is happening with EDI within the serials industry, including 
the move to standards based on Serials ONIX through NISO (National 
Institute of Standards Organization), an update on the work of ICEDIS 
(International Committee for the EDI of Serials) and data transfers for the 
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new age—ERM (Electronic Resource Management) systems. Come learn 
about EDI in today's reality and where EDI is heading in the 21st Century. 
 
Creating a Local Print Repository for State Consortium Online 
Purchases 
Presenter:  Douglas P. Kiker, University of Florida, and Jason 
Fleming, University of Florida 
Room: French 
 
From 2003-2006 the University of Florida Libraries has entered into state 
consortial agreements with 9 other public universities to receive electronic 
only access to e-journal packages from 5 major publishers. As part of the 
agreement the University of Florida agreed to maintain an archival print 
copy of each journal issue from Springer / Kluwer. Our serials vendor was 
contracted to provide assistance with keeping track of these 
subscriptions.  Using macro software our serials staff developed efficient, 
automated workflows to create item records in the ILS and ship the issues 
in archival boxes to a remote storage location. Our goal was to maximize 
time-savings and provide a single, local print repository for online 
subscriptions held in common by all consortial members. 
 
Little Things Mean A Lot 
Presenter:  Bob Persing, University of Pennsylvania Library, Eve 
Davis, EBSCO Information Services, and David Horwitz, SAGE 
Publications    
Room: Jones 
 
While we all deal with the “big issues” of our changing serials world, we 
also face a myriad of “little issues” every day.  Often, these small things 
can have as big a cumulative impact on our day-to-day operations as the 
grander issues.  This session will put a librarian, a subscription agent, and 
a publisher in a room, let them roll up their sleeves and argue about their 
favorite little problems and annoyances.  No holds barred, best two falls 
out of three.  It will be a light-hearted way to bring up real issues, and 
hopefully even enlighten each other on them. This session will build upon 
ideas and issues raised in the “Meet the Publishers” sessions. 
 
A Needle in the Haystack – Finding that First Academic Serials Job 
and Advancing to the Next Level 
Presenter:  Kay G. Johnson, McConnell Library, Radford University, 
and Gayle Baker, University of Tennessee 
Room: Nunn 
 
So you just finished grad school and are eager for that first academic 
serials position.  What improves your changes of getting an interview and 
job offer?  What should you avoid doing that will kill any chance of getting 
your foot in the door?  After you have successfully worked in a position for 
awhile, how do you advance in your career? What opportunities exist for 
you to become a contributor to the larger serials community?    These 
questions and more will be answered by the session leaders with help 
from the audience. 
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12:15 p.m.-1:30 p.m. Lunch & Informal Discussion Groups 
 
   Pick up a boxed lunch in the Wetherby Exhibit Hall and join your   
   colleagues at an informal discussion group.   
 
   Non-Academic Libraries 
   Room: Nunn 
 
   Web 2.0 Tools for Libraries 
   Room: Breathitt 
 
   RDA and Serials 
   Room: Wilkinson 
 
   E-Journal Workflow 
   Room: Sampson 
 
   Scholarly Communication 
   Room: Laffoon 
 
   SCCTP (Serials Cooperative Training Program)  
   Room: French 
 
1:45 p.m.-2:45 p.m. Tactics Sessions, Group A 
    

Successive Entry, Latest Entry or None of the Above? How the 
MARC21 Authorities Format, the Concept of a Work and FRBR 
Revitalize Serials Management 
Presenters:  Katherine C. Adams, Yale University,  Matthew Beacom,  
Yale University, and Britta Santamauro, Yale University 
Room: Nunn 
 
The fluid world of serials cataloging is ill served by current strategies of 
bibliographic control. Utilizing the MARC 21authorities format, the 
Smiraglian definition of a Work, and FRBR, we propose to test an 
alternative model of cataloging serials. Taking a small number of extant 
titles, we ask if the MARC authorities format can control serials at the title 
(and thus the work or super work) level. After mapping some bibliographic 
data to the authorities format, we tease out the ramifications. We explore 
how this approach changes the MARC21 format, cataloging policies, 
interface design, and the user experience 
 
Serials as a Public Service: We’re One Happy Family 
Presenters:  Jennifer Duncan, Utah State University and Sylvia 
McAphee, University of Alabama-Birmingham 
Room: Breathitt 
 
In today’s library, serials and e-resource specialists must bridge the 
traditional line between Technical and Public Services to promote 
collaboration.  In this session, learn the advantages of having these staff 
members maintain a connection to both divisions regardless of reporting 
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structure.  The result is a more unified staff, smoother workflows, 
enhanced morale, and increased understanding of the library as a 
whole— all of which leads to exceptional customer service. Tactics 
include:  cross training; developing joint projects; maximizing 
communication through technology; participating in strategic meetings; 
working a public services desk; and conducting library instruction both for 
staff and patrons. 
 
Betting a Strong Hand in the Game of Electronic Resource 
Management 
Presenters:  Paoshan Yue, University of Nevada, Reno Libraries, and 
Liz Burnette, North Carolina State University Libraries 
Room: Wilkinson 
 
Staffing, tools, and workflows are three main cards in the game of 
electronic resource management.  How do you creatively leverage the 
best of the three to create an e-resource management model that will 
meet the needs of your users?  People (i.e. staffing) choose tools and 
design workflows; tools stimulate skill upgrade in people and workflow 
changes; workflows incorporate people and tools.  Topics covered in this 
session include an overview of staffing, tools, and workflows, workflow 
analysis and design, as well as e-resource access management design.  
The presenters will also discuss the models developed at the North 
Carolina State University Libraries, where e-resource processing is 
integrated into its print serials workflows, and the University of Nevada, 
Reno Libraries, where a comprehensive e-resource access management 
strategy is developed to leverage the strength of its limited staffing, who 
are stronger in database management than in cataloging. 
 
 
We all are Winners: Training Silents to Millennials to work as a Team 
Presenters:  JoAnne Deeken, University of Tennessee Hodges 
Library, and Paula L.Webb, Delta State University  
Room: Sampson 
 
The Serials Department is always in a constant state of change, but often 
the personnel inside the Serials do not change. As many department 
heads and personnel know, their daily duties can change dramatically 
from year to year. This leads us to the question, what is the best method 
of teaching personnel how to use upgraded and new software? How do 
you prepare your staff if the library purchases a new ILS or they have to 
learn a new RDA that will affect cataloging? How do you get everyone to 
understand the new ERMS system or an upgraded version of Sirsi 
Workflows with a new interface?  
 
In our workforce today, we are dealing with as many as four different 
generations, including the Silent Generation, Baby Boomers, Generation 
X and the Millennials. In addition to generational differences we have to 
consider there is also learning differences such as auditory, visual, tactile, 
kinesthetic learners. This session will give approaches to effective 
teaching of these generations and learning styles. Are there approaches 
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that work for all personnel? Are there approaches that don’t work for any 
personnel? How can you tailor training sessions to take advantage of all 
learning styles? Come to our session and gain hands-on, practical tips to 
provide effective training. 
 
Straight from the Horse's Mouth: New and Not-So New  Serialists 
Share Experiences 
Presenters: Susan Davis, University of Buffalo, State University of 
New York, and Sarah Morris, Illinois College of Optometry 
Room: Laffoon 
 
Two serials librarians, one experienced and one newcomer, discuss a 
variety of case studies encountered in everyday workplace situations. 
Their perspectives will juxtapose the knowledge a new serials librarian 
brings to the job with the experience of a seasoned veteran, and provide 
insight into how different generations of librarians look at the same 
situation and how the serials world has changed over time. They plan to 
offer some practical tips in working through the case studies; explaining 
both points of view and helping both newcomers in their quest for serials 
wisdom and seasoned veterans in their roles as colleagues, supervisors 
and mentors. 
 
Making Sense of your Usage Statistics 
Presenter:  Bob Schufreider, MPS Technologies 
Room: French 
 
Libraries are constantly justifying their expenses, especially as more and 
more electronic resources are becoming available.  How can you tell if 
you are getting the bang for your buck. This  session will show how some 
libraries are using their vendor’s usage statistics to justify the expense. 
Plus a vendor will discuss the latest technologies and standards designed 
to make collection and integration of those statistics less time-consuming 
and more effective. 
 
Collaboration and Organization for Successful Serials  Cancellation 
Presenters: Susanne Clement, University of Kansas, Gaele Gillespie,  
University of Kansas, and Sarah Tusa, Lamar University 
Room: Jones 

 
Serials cancellations are dreaded equally by librarians and faculty.  
Previously, faculty reviewed title lists, and we canceled what they 
recommended. Today’s cancellation process is more complex. There has 
to be a context and a timetable.  Reports must include at least data about 
historical pricing and titles associated with e-packages that aren't 
cancellable.  Although libraries’ workflows differ, there are basic steps 
necessary to carry out a successful cancellation process.  In this joint 
presentation, we will demonstrate how integrated planning and the use of 
serials management tools are used to organize complex information into 
useable data. It takes early and collaborative planning between Collection 
Development, teaching faculty, and Serials Technical Services to make a 
dreaded process less painful and more effective. 
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2:45 p.m.-3:15 p.m. Break 
   Room: Wetherby Exhibit Hall 
 
3:15 p.m.-4:00 p.m. User Group Meetings 
    
   Endeavor 
   Room: Nunn 
 
   Sirsi 
   Room: Breathitt 
 
   Serials Solutions 
   Room: Sampson 
 
   MARCit 
   Room: Wilkinson 
 
4:00 p.m.-5:00 p.m. Brainstorming Session 
   Room: Grand Ballroom B & C 
 
5:00 p.m.-6:00 p.m. Committee Meetings 
   Rooms: TBD 
 
6:30 p.m.  Internet Café closes 
   Room: Fields 
 
6:30 p.m.  Dine Arounds begin 
   Sign up sheets at registration desk. 
 
7:00 p.m.-9:00 p.m. Spirit of Jefferson Cruise (boarding is at 6:30 p.m.) 
 

Take a cruise down the Ohio River on the riverboat Spirit of Jefferson.  
This is a private 2 hour cruise, limited to the first 150 NASIG attendees 
who sign up.  While cruising, you will enjoy a full dinner buffet.  There are 
lots of interesting sights on both the Indiana and Kentucky sides of the 
Ohio. The boat is docked within walking distance from the Galt House.  
Sign up in advance or at registration. 
 
Cost: $45.00 per person inclusive.  

9:30 p.m.-12:30 a.m. Open Mic event and Late-night Social  
   Room: Segell 
 
   Join your colleagues and friends for the second annual Open Mic event at 
   NASIG 2007!  Whether you’re a comedian, poet, singer, or story-teller,  
   get on-stage at the Open Mic event and share your  talent with the NASIG 
   community.  A small selection of props will be provided, but feel free to  
   bring your own.  A cash bar will also be available from 9:30-11:30.   
   Continue mingling after the entertainment portion of the evening at the  
   late night social.  We hope to see you at this fun and entertaining event  
   that’s sure to become a NASIG tradition. 
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Sunday, June 3, 2007 
 
6:30 a.m.-8:00 a.m. Breakfast 
   Room: Café Magnolia 
 
7:00 a.m.  Internet Café opens 
   Room: Fields 
    
8:00 a.m.-9:00 a.m. Vision Session III 

A New Approach To Library Service Discovery and Resource 
Delivery 
Presenter: Daniel Chudnov, Library of Congress, Office of Strategic 
Initiatives 
Room: Grand Ballroom B & C 

 
Why can't our library users connect up to serials and the rest of our 
libraries, and to each others' computers, as easily as we can already  
connect up our music today with iTunes?  Why are a bunch of library  
geeks creating new standards with confusing names like COinS and  
unAPI when we're all already swamped by new tech stuff?  How on earth  
can anyone expect to stay on top of all of this?  What does any of  this 
have to do with serials?  We'll answer these questions in turn,  looking at 
how these efforts attempt to build upon what other  standards like 
OpenURL can already do, and how we might take a giant  usability leap 
beyond the confusing array of user interfaces confronting our users as 
they navigate the complex information  landscapes we're helping to build. 
You should come away from this   
session with a new way of looking at the goals we need to reach to stay 
ahead of our competition for information services, and a new way to 
evaluate progress along the way. 

 
Daniel Chudnov is a librarian working as an Information Technology 
Specialist in the Office of Strategic Initiatives at the Library of Congress, 
and the author of the "Libraries in Computers" column for Computers in 
Libraries magazine.  He is a frequent speaker, writer, and consultant in 
the area of software and service innovation in libraries.  Previously, he 
worked on the DSpace project at MIT Libraries and the jake metadata 
service at the Yale Medical Library. You can follow his informal writings 
on his weblog at onebiglibrary.net. 

 
9:15 a.m.-10:45 a.m. Strategy Sessions, Group B 
 

It Takes a Community; The CLOCKSS Initiative 
Presenter: Victoria Reich, CLOCKSS Initiative, LOCKSS Program, 
Stanford University Libraries 
Room: Nunn 

 
How will you ensure researchers have access to electronic content in the 
future?  What happens when journals get sold, or lost in the shuffle of a 
merger?  These questions vex librarians and publishers alike, but 
CLOCKSS has answers.  CLOCKSS (Controlled Lots of Copies Keep 
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Stuff Safe) is a community-wide endeavor built upon the widely-used 
LOCKSS system. CLOCKSS is working to guarantee long-term access to 
digital materials regardless of ability to pay.  Come learn who the key 
players are, and find out why CLOCKSS was recently awarded the first-
ever ALCTS Outstanding Collaboration Citation.  This session is a 
must for anyone who wants to learn about a vital, robust and 
comprehensive effort to preserve the scholarly record for future 
generations. 
 
 
 
Academic Journal Publishing 
Presenter:  Peter Binfield, SAGE Publications   
Room: Breathitt 
  
The NASIG conferences are an ideal forum for librarians to interact with 
publishers, however there is still a certain amount of mysticism about 
what it is that a professional academic publisher actually does and how 
and where they add value to the publication chain. This session will allow 
three publishers from a variety of companies (ranging from large and well 
established, to smaller and more recently formed) to present a broad 
stroke overview of their industry and how they go about the process of 
publishing and distributing academic journals in the 21st century. 
Specifically, what do they do, how we do they do it and why do they do 
what it is that they do. Topics expected to be covered include the launch 
and acquisition of journals; the peer review process; the tools and 
services supplied to authors and editors; the production processes 
employed; special legal and copyright issues; marketing and distribution 
strategies; usage concerns and so forth. After the presentations, the 
panel will take questions. 
 
 
 
Cooperative Trends in Digital Archiving: An Open Discussion 
Presenters: Eileen Fenton, Portico, Daviess Menefee, Elsevier, and 
Marilyn Geller, Lesley University 
Room: Wilkinson 
 
Digital archiving and preservation have both been critical issues 
central to the acceptance of e-resources in the library.  This session 
focuses on emerging cooperative developments in digital archiving from 
the perspective of the provider, publisher and librarian.  Eileen Fenton 
from Portico, Daviess Menefee from Elsevier and Marilyn Geller from 
Lesley University will discuss the issues and their roles in this new area of 
cooperation.    Portico will describe its role and strategy in the area 
of preservation. Elsevier will discuss how the Portico model meets the 
needs of publishers.  Marilyn Geller will relate how the new model fits into 
their strategy for long-term archiving and preservation. 
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Tumbling Dice: Publishers, Aggregators, and ERM 
Presenters:  Sandy Hurd, Innovative Interfaces, Inc., Linda Miller, 
Library of Congress, and Kathy Klemperer, Library and Information 
Systems Consulting 
Room: Sampson 
 
E-resources librarians today function in a world of constant data change 
and movement. In order to effectively manage collections and meet 
fiduciary responsibilities, librarians face a host of decisions and concerns 
that rely upon rapid and accurate exchange of information to and from 
publishers, aggregators, and PAMS. Loading data of many types into 
ERM systems is vital. Our reliance on standards is greater than ever, and 
there is a tremendous need for their implementation.  ONIX for Serials 
standards embrace a potential to update URLs and holdings information 
almost as soon as electronic issues appear.  Technical issues are trivial 
in comparison with marketplace issues as organizations position 
themselves to provide appropriate services to users. This session will 
give attendees a solid understanding of how critical accurate metadata is 
to ERM systems, and how it works to manage subscriptions and 
collections and to improve access, linking, searching, and discovery. 

 
10:45 a.m.-11:15 a.m. Break 
   Room: Wetherby Exhibit Hall 
   
11:15 a.m.-12:15 p.m. Tactics Sessions, Group B 
 

Verbal Bourbon: Speaking Secrets to Intoxicate Your Audience 
Presenter: Jeff Slagell, Delta State University 
Room: McCreary 
 
It can be surprising how much public speaking members of the library 
profession are required to do on a regular basis. Assignments can range 
from an informal committee meeting report to a national conference 
presentation. However, regardless of the venue, there are certain 
underlying strategies and skills that can be utilized to successfully 
express yourself and entertain your audience. This session will offer 
advice on how to enhance presentation styles by discussing various 
topics including: knowing your target audience, using humor, information 
organization, and thinking on your feet. 
 
Education Trifecta: Win attention, Place knowledge, Show 
understanding. 
Presenters: Steve Black, College of Saint Rose, Virginia Taffurelli, 
New York Public Library, and Betsy J. Redman, Arizona State 
University 
Room: Breathitt 
 
With the exception of cataloging, library schools offer few classes 
covering technical services in general or serials in particular.  Most 
managers are forced to learn "on the job."  Although local practices vary 
widely, there are standard guidelines for most activities.  Two presenters 
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offer practical tips on developing the course content, balancing reading 
assignments, exercises and quizzes, and much more based on their 
personal experiences with instructing an online CE course.  A third 
presenter shares his experience of four years teaching a serials course to 
talk about the topics covered, the areas students find most interesting and 
most difficult, and the particular pleasures and challenges of teaching the 
course. 
 
ERM on a Shoestring; Betting on an Alternative Solution 
Presenters:  Dalene Hawthorne, Emporia State University, and 
Jennifer Watson, University of Tennessee Health Science Center 
Room: Wilkinson 
   
Keeping track of licenses and invoices for electronic resources can be 
complex and time consuming. Commercial electronic resource 
management systems are available, but are expensive. The University of 
Tennessee Health Science Center (UTHSC) uses Blackboard to track 
licenses and invoices for electronic resources, plus Filemaker and 
MySQL databases to manage individual e-journal titles. Emporia State 
University uses their ILS to create suppressed bibliographic records and 
attach scanned license agreements. They use the acquisitions module to 
record their invoices. This session will cover the benefits of each option 
and practical information about how you might set up your own system. 
 
Risky Business: Outsourcing Serials Cataloging 
Presenter: Faye Leibowitz, University of Pittsburgh 
Room: Sampson 
 
The University of Pittsburgh Library System undertook an outsourcing/ 
recon project to catalog approx. 900 serial vols published circa 1950-
1985. Because no useable shelf list or catalog of the collection existed, 
actual physical items were sent to the outsourcer. Only those volumes 
actually required for cataloging purposes, such as those representing 
"major changes" in the titles, were sent out. Most volumes required only 
in-house processing, such as being added to existing MARC holdings 
records. This presentation will examine the process of planning and 
executing an outsourcing project to catalog a retrospective serials 
collection for which no local documentation is available. 
 
EDI (Electronic Data Interchange) for Libraries, Publishers and 
Agents: The Reality Show -- SUSHI, ONIX and ? 
Presenter: Tina Feick, Swets Information Services   
Room: Laffoon 
 
Nearly thirty years ago, agents began sending order files ("tapes") to 
publishers based on a jointly developed standard that continues today 
with some modifications. Though slow in becoming part of library 
automation, EDI for libraries today is primarily utilized for sending claims 
to agents and for agents to send invoices to libraries. In this session, an 
agent and a librarian will discuss the practical points of EDI and what you 
need to know when you are implementing EDI. This session will also 
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focus on what is happening with EDI within the serials industry, including 
the move to standards based on Serials ONIX through NISO (National 
Institute of Standards Organization), an update on the work of ICEDIS 
(International Committee for the EDI of Serials) and data transfers for the 
new age—ERM (Electronic Resource Management) systems. Come learn 
about EDI in today's reality and where EDI is heading in the 21st Century. 
 
 
Creating a Local Print Repository for State Consortium Online 
Purchases 
Presenter:  Douglas P. Kiker, University of Florida, and Jason 
Fleming, University of Florida 
Room: French 
 
From 2003-2006 the University of Florida Libraries has entered into state 
consortial agreements with 9 other public universities to receive electronic 
only access to e-journal packages from 5 major publishers. As part of the 
agreement the University of Florida agreed to maintain an archival print 
copy of each journal issue from Springer / Kluwer. Our serials vendor was 
contracted to provide assistance with keeping track of these 
subscriptions. Using macro software our serials staff developed efficient, 
automated workflows to create item records in the ILS and ship the issues 
in archival boxes to a remote storage location. Our goal was to maximize 
time-savings and provide a single, local print repository for online 
subscriptions held in common by all consortial members. 

 
 

Alternatives to Licensing of E-Resources 
Presenter: Zachary Rolnik, Now Publishers, and Selden Durgom 
Lamoureux, University of North Carolina, Chapel Hill 
Room: Jones 
 
There is a widely held perception by librarians and publishers that a 
license agreement must be signed as part of the selling process for every 
electronic product.  While license agreements are appropriate for 
consortia or expensive products, they can be impractical for the long tail 
of scholarly publishing where the growing number of transactions is 
burdensome for libraries and expensive for smaller publishers.  The 
question becomes how to enable the sale of electronic content without 
requiring a signed license agreement?  There was consensus that in 
many cases a best practice alternative could be useful.  NISO emerged 
as a trusted third party that could potentially support ongoing discussions 
to develop a best practice and provide a mechanism for adoption within 
the community.  The idea of an option for a Best Practice is supported by 
ARL, SPARC, SSP, & ALPSP.  The goal for librarians and publishers is to 
have a publicly available option that allows them to place purchase orders 
for electronic resources without the burden of processing license 
agreements. 
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A Needle in the Haystack – Finding that First Academic Serials Job 
and Advancing to the Next Level 
Presenter:  Kay G. Johnson, McConnell Library, Radford University, 
and Gayle Baker, University of Tennessee 
Room: Nunn 
 
So you just finished grad school and are eager for that first academic 
serials position.  What improves your changes of getting an interview and 
job offer?  What should you avoid doing that will kill any chance of getting 
your foot in the door?  After you have successfully worked in a position for 
awhile, how do you advance in your career? What opportunities exist for 
you to become a contributor to the larger serials community?    These 
questions and more will be answered by the session leaders with help 
from the audience. 

 
12:30 p.m.-12:45 p.m. Conference Closing 
   Room: Grand Ballroom B & C 
 
1:00 p.m.-3:00 p.m. Post Conference Wrap-Up Board Meeting 
   Room: Willis 
 
1:00 p.m.-5:00 p.m. Historic Louisville Bus Tour  
 

The tour begins with the famous Sunday brunch in the Fountain Room of 
the Galt House Hotel. After brunch you’ll board the tour bus for a trip to 
The Falls of the Ohio State Park. Along with great views of the city and 
river, the Falls include amazing fossil beds and a spectacular interpretive 
center.  Next you’ll visit historic West Main Street, home to the second 
largest collection of cast iron architecture in the nation.  Our tour bus then 
travels to Old Louisville. Old Louisville is a National Preservation District, 
the third largest in the nation, and the largest Victorian district in the 
United States, and home to such notables as Madison Cawein, 
Kentucky’s first Poet Laureate, and Alice Hegan Rice, author of Mrs. 
Wiggs of the Cabbage Patch.  The Little Colonel’s Holiday, by Annie 
Fellows Johnston, is largely set in Old Louisville.  Our last stop is 
Churchill Downs, home of the Kentucky Derby.  You’ll visit the Kentucky 
Derby Museum and see "The Greatest Race", a 360 degree video wall 
that sketches the history and experience of the Kentucky Derby.  The tour 
also includes a 30 minute walking tour of the historic grounds.  
Time:  Approximately 4 hours in length.   
Tour maximum: 45 guests  Sign up in advance or at registration. 
 
Cost: $45.00 per person inclusive.  
 

1:30 p.m.  Internet Café closes 
   Room: Fields 
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http://www.galthouse.com/
http://www.fallsoftheohio.org/
http://www.chtky.org/images/West Main Street/West_Main_St.htm
http://www.oldlouisville.com/
http://www.littlecolonel.com/Default.htm
http://www.littlecolonel.com/Default.htm
http://www.churchilldowns.com/
http://www.kentuckyderby.com/2006
http://www.derbymuseum.org/
http://www.derbymuseum.org/

